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uality is a multi-faceted and subjective concept. The International Organization 

ÆÏÒ 3ÔÁÎÄÁÒÄÉÚÁÔÉÏÎ ɉ)3/Ɋ ÄÅÆÉÎÅÓ ÑÕÁÌÉÔÙ ÁÓ Ȱthe totality of features and 

characteristics of a product or service that bears on its ability to satisfy 

stated or implied needs ȱ ɉ)3/ .Ï ψτπςȠ ρωψφȟ σȢρɊȢ 4ÈÅ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔ ÑÕÁÌÉÔÙ 

characteristics depend on user perspectives, needs and priorities, which vary across 

groups of users. For this reason the major challenge is to achieve a compromise among 

the needs of the various possible users (current and potential) in order to produce and 

disseminate statistical outputs that satisfy the most important needs given constraints 

concerning available resources. 4ÈÅ ÃÏÍÐÌÅØÉÔÙ ÏÆ ÑÕÁÌÉÔÙ ÁÓ Á ÂÒÅÅÄÉÎÇ ÔÁÒÇÅÔ ÉÓ ÉÔÓ 

ÌÉËÅÌÙ ÃÁÕÓÅ ÆÏÒ ÎÅÇÌÅÃÔȢ 3ÏÍÅÔÉÍÅÓȟ ×ÈÁÔ ÍÁÙ ÂÅ ÇÏÏÄ ÑÕÁÌÉÔÙ ÔÏ ÓÏÍÅ ÉÓ ÎÏÔ ÁÄÅÑÕÁÔÅ ÔÏ 

ÏÔÈÅÒÓȢ 4ÈÅ ÍÕÌÔÉÐÌÉÃÉÔÙ ÏÆ ÂÒÅÅÄÉÎÇ ÏÂÊÅÃÔÉÖÅÓ ÏÔÈÅÒ ÔÈÁÎ ÑÕÁÌÉÔÙ ÉÓ ÁÌÒÅÁÄÙ Á 

ÔÒÅÍÅÎÄÏÕÓ ÂÕÒÄÅÎ ÔÏ ÔÈÅ ÐÌÁÎÔ ÂÒÅÅÄÅÒ ÔÈÁÔ ÖÅÒÙ ÏÆÔÅÎ ÃÏÎÓÉÄÅÒÁÔÉÏÎ ÏÆ ÑÕÁÌÉÔÙ ÃÏÍÅÓ 

ÁÓ ÁÎ ÁÆÔÅÒÔÈÏÕÇÈÔȢ !ÍÏÎÇ ÔÈÅ ÄÉÖÅÒÓÅ ÁÔÔÒÉÂÕÔÅÓ ÃÏÎÔÒÉÂÕÔÉÎÇ ÔÏ ÑÕÁÌÉÔÙȟ ÔÈÅ ÍÏÓÔ 

ÃÏÍÍÏÎÌÙ ÕÓÅÄȟ ÔÈÏÕÇÈ ÎÏÔ ÎÅÃÅÓÓÁÒÉÌÙ ÔÈÅ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔȟ ÁÒÅ ÙÉÅÌÄȟ ÓÉÚÅȟ ÃÏÌÏÕÒȟ 

ÔÅØÔÕÒÅȟ ÆÌÁÖÏÕÒ ÁÎÄ ÁÂÓÅÎÃÅ ÏÆ ÄÅÆÅÃÔÓȢ 1ÕÁÌÉÔÙ ÃÈÁÒÁÃÔÅÒÉÓÔÉÃÓ ×ÅÒÅ ÇÒÏÕÐÅÄ ÉÎÔÏ ÔÈÒÅÅ 

ÃÌÁÓÓÅÓ 1ÕÁÎÔÉÔÁÔÉÖÅ ɉ×ÈÉÃÈ ÉÎÃÌÕÄÅÓ ÙÉÅÌÄ ÁÎÄ ÎÅÔ ×ÅÉÇÈÔɊȠ ÈÉÄÄÅÎ ɉÉÎÃÌÕÄÉÎÇ ÎÕÔÒÉÔÉÖÅ 

ÖÁÌÕÅ ÁÎÄ ÔÏØÉÃ ÓÕÂÓÔÁÎÃÅÓɊ ÁÎÄ ÓÅÎÓÏÒÙ ɉÓÕÂÄÉÖÉÄÅÄ ÉÎÔÏ ÁÐÐÅÁÒÁÎÃÅȟ ÅȢÇȢ ÃÏÌÏÕÒȟ ÓÉÚÅȟ 

ÆÌÁÖÏÕÒ ÉÎÃÌÕÄÉÎÇ ÓÍÅÌÌ ÁÎÄ ÔÅØÔÕÒÅȢ  !ÎÏÔÈÅÒ ÉÍÐÏÒÔÁÎÔ ÁÓÐÅÃÔ ÄÅÔÅÒÍÉÎÉÎÇ ÔÈÅ ÑÕÁÌÉÔÙ 

ÐÁÒÁÍÅÔÅÒÓ ÉÓ ÔÈÅ ÐÒÅ-ÈÁÒÖÅÓÔ ÁÎÄ ÐÏÓÔ-ÈÁÒÖÅÓÔ ÆÁÃÔÏÒÓ ÁÆÆÅÃÔÉÎÇ ÔÈÅ ÑÕÁÌÉÔÙ ÏÆ ÔÈÅ 

ÖÅÇÅÔÁÂÌÅÓȢ 0ÒÏÃÅÓÓÉÎÇ ÑÕÁÌÉÔÉÅÓ ÏÆ ÖÅÇÅÔÁÂÌÅ ÃÒÏÐÓ ÁÒÅ ÂÁÓÉÃ ÒÅÑÕÉÒÅÍÅÎÔÓ ×ÈÉÃÈ ÁÌÌ 

ÂÒÅÅÄÅÒÓ ÈÁÖÅ ÔÏ ÃÏÎÓÉÄÅÒ ÁÎÄ ÔÈÅ ÂÒÅÅÄÅÒÓ ÁÌÏÎÇ ×ÉÔÈ ÐÒÏÃÅÓÓÏÒÓ ×ÉÌÌ ÄÅÔÅÒÍÉÎÅ ÔÈÅ 

ÑÕÁÌÉÔÉÅÓ ÏÆ ÆÕÔÕÒÅ ÃÕÌÔÉÖÁÒÓ ÁÎÄ ÔÈÅ ÐÒÏÄÕÃÔÓ ÄÅÒÉÖÅÄ ÔÈÅÍȢ "ÏÔÈ ÂÒÅÅÄÅÒÓ ÁÎÄ 

ÐÒÏÃÅÓÓÏÒÓ ÁÒÅ ÂÅÉÎÇ ÉÎÆÌÕÅÎÃÅÄ ÂÙ ÔÈÅ ÃÏÎÓÕÍÅÒÓȢ #ÏÎÓÕÍÅÒÓ ÁÒÅ ÂÅÃÏÍÉÎÇ ÍÏÒÅ 

ÓÅÌÅÃÔÉÖÅ ÁÎÄ ÍÏÒÅ ÄÅÍÁÎÄÉÎÇ ÆÏÒ ÖÅÇÅÔÁÂÌÅÓ ×ÉÔÈ ÓÐÅÃÉÆÉÃ ÃÈÁÒÁÃÔÅÒÉÓÔÉÃÓȢ  
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